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The Trustees of Dance City are looking to appoint 
a dynamic Chief Executive Officer (CEO) / Artistic 
Director to provide inspirational leadership and 
strategic vision to take the charitable organisation 
onto the next stage of its development, while 
ensuring a sustainable business model that 
successfully serves our audiences, communities  
and stakeholders for decades to come.

Dance City is a vibrant and friendly place where people come 
together to take part in, enjoy, experience and talk about dance. A 
place for professionals and aspiring dancers to create, learn and 
train and somewhere to watch world class dance performances 
and for all to come along and get involved in dance.

We present an exciting programme of performances in our 
theatre dedicated to dance – from contemporary to ballet, 
world dance to break dance, bringing leading North East, 
UK and International choreographers to Newcastle. We also 
commission artists to make new works which première in our 
theatre every year.

We offer over 100 weekly classes in more than 40 different 
styles of dance – open to all ages and all abilities in our state 
of the art studios in Newcastle and Sunderland.

Dance City offers formal dance training through our  
Training Academy for talented young people ages 10 through 
to post graduate level. We also offer workshops to schools 
outside of our landmark building in Newcastle and satellite 
studios in Sunderland to engage with people and champion 
best practice in participatory dance across the region.

Established for over 30 years Dance City is the North East’s 
leading development organisation for dance, which exists 
to lead and support a thriving dance ecology in the region. 
Dance City is a charity, but one which is resilient and 
commercially minded and earns roughly two thirds of its 
income through trading and hires. Our purpose built flagship 
venue is 14 years old and is now almost at capacity. We need 
to grow to be able to deliver our vision for the next decade.

With much to be proud of, and with ambitious plans for 
the future, we are looking forward to making an even more 
positive impact in years to come with a new CEO/Artistic 
Director at the helm.

Pictured: Vidya Patel with Connor Scott, a Dance City CAT alumni 
and former BBC Young Dancer of the Year. The duo performed 
About The Elephant in September 2018 to a sold out theatre 
audience and a global live stream audience of over 16,000.

For much more about what we do, take a look at our website 
www.dancecity.co.uk  

You are, of course, very welcome to visit us at any time, but  
if you would like to meet or speak to a representative here, 
then please contact dancecity@minervasearch.com to 
arrange a tour. Please also contact Minerva to arrange an 
informal and confidential discussion with any of the below 
named representatives:

Sharon Paterson, Chair of the Trustees
Kiz Crosbie, Trustee
Ian McKeown, CEO & Finance Director
Phil Douglas, Interim Artistic Director

• Welcome from the Chair

• Our Organisational Values

• Our Value and Impact Headlines 2018-19

• Dance City NEXT – building the future of dance

• Organisational Structure

• Job Description

• Competency Requirements

• Thoughts from our Staff

• Information on Newcastle and the North East

WITHIN THIS PACK YOU WILL FIND:

•  Have senior leadership experience in a comparable 
organisation

•  Can demonstrate delivering organisational 
vision and change by leading, motivating and 
managing a team of people in a customer focused 
environment

•  Have experience, knowledge and understanding  
of the dance sector

•  Have established and nurtured external 
partnerships with a range of cross sector 
stakeholders

•  Have experience of generating income from  
a variety of sources and setting and monitoring 
substantial budgets

•  Would be excited to live and work in one  
of the most vibrant, passionate regions in the UK 

…then we would like to hear from you.

CLOSING DATE
12 noon on Wednesday 15 January 2020

INTERVIEWS
11 and 12 February 2020
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FROM OUR CHAIR SHARON PATERSON

Dance City is thriving. We have grown 
so much that our flagship building 
in Newcastle is almost at capacity.  
Although we were initially primarily 
funded through public subsidy, last year 
we earned 68 per cent of our income 
through our public classes, formal 
training academy, hires, events and 
our café. We are constantly evolving 
to remain resilient and relevant. Our 
purpose is to change lives through 
dance. Our vision is that people will have 
happier, more fulfilled and healthier 
lives because of Dance City. To achieve 
these ambitions we proactively welcome 
and encourage every body to engage 
with dance by delivering high quality 
community dance classes, employment-
focused formal education courses and 
tailored support for dance artists.

We have already extended our reach with 
the successful opening of a new studio 
in Sunderland last year, and taken great 
strides with our formal education offers, 
embarking on a new partnership with 
University of Sunderland to deliver our 
BA and MA programmes.  We have also 
identified a number of key societal trends 
that Dance City can influence over the 
next decade, in areas including health, 
lifestyle and the creative economy. 

After 10 years in the role our previous 
Joint CEO/AD left in August 2019 
and we are now looking for a new 
individual to build on their considerable 
achievements and lead Dance City 
to even greater success in the future. 
We are currently undertaking an 
organisational review, strengthening 

the Interim Senior Leadership Team and 
have remodelled the previous Joint CEO 
roles to give us one CEO senior leader 
for the future. Our current Joint CEO/
Finance is approaching semi-retirement 
after 27 years at Dance City and will be 
reducing his responsibilities into a part 
time Finance role in 2020.

After 10 years in the role our previous 
Joint CEO/AD left in August 2019 
and we are now looking for a new 
individual to build on their considerable 
achievements and lead Dance City 
to even greater success in the future. 
We are currently undertaking an 
organisational review, strengthening 
the Interim Senior Leadership Team and 
have remodelled the previous Joint CEO 
roles to give us one CEO senior leader 
for the future. Our current Joint CEO/
Finance is approaching semi-retirement 
after 27 years at Dance City and will be 
reducing his responsibilities into a part 
time Finance role in 2020.

Dance City is an extremely successful 
charity and this is an exciting time for 
us. We know we will have challenges 
ahead but we have strong foundations, 
an excellent and dedicated staff team 
and Board and are confident that we will 
continue to grow over the next decade.

Once again, thank you for the interest 
you have shown in working with us 
at Dance city and we look forward to 
hearing from you.

Sharon Paterson
Chair, Dance City Board of Trustees

Dance City opened its doors in Newcastle 
in 1985 and moved to its purpose built 
flagship venue in 2005. We opened two 
satellite studios in Sunderland’s new 
cultural quarter in 2018.

THEATRE
Our theatre dedicated to dance seats 240 in a raked 
auditorium with an intimate feel and a large flat stage 
specifically designed for dance. In 2019 we refitted the 
bench-style seating to provide a more comfortable 
experience for audiences and increased our capacity for 
wheelchairs to 16.

STUDIOS
We have five dance studios in Newcastle plus a wellness 
space designed for yoga, pilates and meditation. We 
have two dance studios in Sunderland. These world-
class standard spaces are used by our Training Academy 
students, Pro Artists and Community Class attendees.

SOCIAL SPACE
Our large foyer acts as an informal dance hangout space 
for a range of people and impromptu breakdance sessions 
are a regular occurrence.

HIREABLE SPACES
We house six offices for creative/dance companies, plus  
a co-working office with monthly desk hire for up to eight. 
We also hire spaces for meetings, conferences and parties. 

HOSPITALITY
Dance City Café is operated in-house and offers a full 
range of food and beverages. 

VIRTUAL TOUR
You can take a virtual tour of our Newcastle venue here 
https://my.matterport.com/show/?m=mHhdSxJzL9C 

Thank you for your 
interest in the position  
of CEO/Artistic Director 
at Dance City.

We are looking for an 
individual to lead the 
organisation with energy, 
dynamism and drive. Our 
next leader needs to be 
someone who lives by 
our values and who can 
provide inspirational artistic 
leadership and develop the 
organisation ensuring a 
sustainable business model.
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These organisational values were co-created in early 2019 by the Dance City staff team, based on 
their own behaviours and observations of working at Dance City. We are currently testing them out 
and learning how they work best to support us in delivering our mission and business plan.

“We strive for the highest quality.”

“We listen, learn and lead.”

 “We welcome and encourage everybody.”

“We inspire creativity.”

WE EMPLOY  
THE BEST 
QUALITY 
TEACHERS

Key impacts 2018-19

We danced around 
the world! Our class 
attendees, students, 
performers and everyone 
else we engaged  
with completed well 
over 65 million steps –  
enough to circumnavigate the globe.

say Dance City  
has improved  
their health  
and wellbeing

We made a big 
impact on the 
creative economy  
in the North East! 

For every £1 of grant/public subsidy  
an estimated £2.40 of gross value added is 
generated by Dance City in the North East Region.

We are the biggest dance employer in the 
North of England with 28 core staff and 128 
contracted dance professionals.

Over 200 young people in advanced dance 
training through our CAT, BTEC and BA 
programmes.

Measuring smiles helps us show 
how dance can enhance lives.
 

are happy with their 
Dance City experience

agree that Dance City 
has had a positive 
impact on their lives

say that Dance City 
inspires them and 
enriches their lives

I would  
genuinely be lost  

without it. The two  
classes I attend each  
week are one of the 

highlights of  
my life.



All of the
staff are lovely –  
they are a credit  
to Dance City.

A welcoming  
environment. Friendly  

service. Interesting  
imaginative 

performances.

Great shows  
for all ages at 

excellent prices. 
Lovely venue.

Great 
venue - great 
performances!

Thank you.  
Always a pleasure  

to visit. Thank you for 
taking extra care and 

attention with my elderly 
mum when we visited, 

very thoughtful.

Really
welcoming staff -  

that’s important and  
you do it very well. Place 

always seems to have  
a ‘buzz’ about it. 

Uplifting.

Always  
blows my mind, 
performances  

have been 
amazing.

I am amazed at the  
quality and breadth of the  
dance companies that visit 

Dance City. It is an intimate and 
welcoming venue. It is affordable 
enough that I can bring my kids 

here and, in turn, they have  
grown to love it too.

I appreciate 
your opportunities  

for inclusion as evidenced  
by performances  
by dancers with  
learning needs.
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Contemporary dance is officially the hardest arts ticket to sell, according to the TGI index,  
with just 8% of the UK population having attended a contemporary dance performance  
in the past 12 months (even lower than Opera). Yet Dance City presents the biggest programme 
of professional dance performance by touring and regional dance companies outside London  
in our beautiful and intimate theatre. Highlights of 2018-19 included sell out performances  
by Connor Scott & Vidya Patel, James Wilton Dance, Humanhood and Ballet Wales.  

dance tickets sold 

professional 
performances

average 
occupancy

increase in theatre 
audiences in the 

last five years

is the average 
re-attendance 

rate each year per 
audience member

crowd-funded towards  
new theatre seating

It was a landmark moment for the Dance City Theatre, because 
after 14 years of bench-style seating, we successfully raised 

enough to refit the auditorium with new seats.  
 

The new seating was also funded by Community Foundation 
Tyne & Wear and Northumberland, Sir James Knott Trust, 
Catherine Cookson Trust, and match funding through the  

Arts Council Catalyst Evolve scheme.   
 

The new seats were installed during summer 2019. 
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Our public dance classes are increasingly popular, 
and in January 2018 we opened two new satellite 
studios in Sunderland. Our ‘Don’t sweat, sparkle!’ 
campaign encourages people to see dance as a 
viable alternative to the gym. At the same time, we 
are fully committed to inclusivity and accessibility 
for all, regardless of physical or cognitive ability. 
 
We offer a range of classes each week designed 
to empower older people to dance, which are 
often sold out in advance. We have also developed 
specialist classes for people with Parkinson’s, 
dementia and learning disabilities. Nine end  
of term performances in our professional theatre 
allowed hundreds of amateur dancers their time  
to shine on stage. 

open access 
classes each 

week 

increase in dance 
participation in the 

last five years

classes and 
workshops in total 

over the year

attendances 
at classes increase in 55+ 

attendances in 
the last five years

Dance City has  
a wide variety of classes  

to all public and ages which 
helps promote overall health 

and wellbeing to people. It has 
an amazing atmosphere where 

you can enjoy the classes, 
improve your fitness and  
also meet new people.

It’s just  
a great place 

for all ages and 
abilities!

Dance City is  
now such an important  

part of my life that I would  
genuinely be lost without it. 

The two classes I attend  
each week are one of  

the highlights of  
my life.

I really  
enjoy my weekly 
class here, it is an 
oasis of calm in  

my week.
It is a wonderful  

asset to our city; we are  
so lucky to have such a range  
of excellent classes in a lovely, 
purpose-built and convenient 

location. I love my classes  
and have made some  

great new friends. 

It’s a  
vital part of 
Newcastle.

Great 
welcoming  

atmosphere for all  
dance lovers of any genre. 

Love to see the mix of  
age groups coming 

together in  
dance.

Love going 
to tap class, great  

teacher, made some  
great friends over the  

years that I have  
been going.

It is the best  
thing I’ve done with  

my time since retiring,  
aged 63. The teaching 

is fantastic, and I’ve met  
some great people -  
fellow dancers and  

enthusiasts.  

I love Dance City 
and my ballet 

classes. It is one 
of the highlights 

of my week.
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Dance City Training Academy offers 
specialist dance training for gifted 
and talented young people from the 
age of 10 through our Centre for 
Advanced Dance Training (CAT), BA 
(Hons) Professional Dance and MA 
Advanced Dance Performance. In 
2018-19 we embarked on a significant 
new partnership with University of 
Sunderland to deliver some of the best 
formal dance training in the UK. 

The CAT team continued to scour the 
North East region for exceptional 
dancers aged 10-16, and offer them a 
world class programme of training, with 
financial support from the Department 
for Education to ensure that cost is not a 
barrier to ambition. Seven CAT students 
successfully auditioned for Matthew 
Bourne’s new 2019 production Romeo 
and Juliet, and performed alongside the 
professional cast at Newcastle Theatre 
Royal in October 2019.

Training Academy students have gone 
on to conservatoires including Rambert, 
Trinity Laban, Northern School and 
The Place, as well as those continuing 
to train here at Dance City. Other 
graduates have found employment with 
professional companies including Danish 
Dance Theatre, Ballet Boyz, Motionhouse, 
Jasmin Vardimon and Rambert. 

BA Professional Dance students perform in their end of year show. Photo credit Nev Campbell.

I haven’t heard  
of many other courses that  

offer a management pathway like  
the one at Dance City, which gives you 
experience of completing Arts Council 
applications and planning projects that 
could be used for funding applications  
after graduation. Also I think it’s rare  

to find courses that offer so much  
in terms of modules without  
compromising the quality of  

teaching and depth of  
learning in each.

CAT students

talent spotting workshops, 
engaging over 3,300 
young people

of BA and 
BTEC students 

graduated 
successfully

of CAT students 
receive a means 
tested bursary to 
help with costs

I think the 
course is unique 

in that it is a combination of 
both a dance course at normal 

university and a course  
you would find in dance 

conservatoires.

13

@dancecitytrainingacademy
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Public subsidy and surplus income 
allow us to be at the heart of the art, 
supporting dancers to live their creative 
careers. We commissioned seven new 
pieces from North East based artists 
in 2018-19, which will be performed 
on our main stage with touring and 
development life beyond our stage. 
Four of these shows are full length 
productions. We are committed to 
presenting a third of our programme  
by North East based artists.

We have supported 22 local and 
international dance artists through  
our Creative Summer residency 
programme and provided over 6,000 
hours of free studio time to help 
professional dance artists to develop 
their work. Every week day during term 
time we offer a free 90 minute class for 
professional artists – something really 
simple and practical that has been a 
lifeline for dancers to maintain their 
practice and remain networked. 

Lizzie J Klotz, a North East dance artist who performed her first solo show 
Fawn & Other Works in the Dance City theatre in May 2018.

hours of free studio space used 
by professional dance artists. 
30% more than last year.

hours of free 
professional 

class
weeks 

of artist 
residencies

North East 
choreographers 
commissioned 
to make new 

work

We have engaged with a wide range of 
communities in 2018-19, taking Dance 
City out of our building and delivering 
workshops and engagement activities in 
schools, community centres and cultural 
venues as well as delivering our Dance 
City community dance performances.

Dance City in partnership with The 
Princes Trust delivered the ‘Get Started 
Dance Programme’ which enabled 
twelve 16-25 year olds to engage in a 
five day workshop. The participants had 
never danced before and performed for 
their family and friends in our theatre, 
the project was very rewarding for all 
involved.

As part of Dance City’s commitment to 
the City of Dreams initiative we have 
worked in partnership with Investing 
in Children to achieve our membership 
award which gives Dance City national 
recognition for the good practice and 
active inclusion of children and young 
people in dialogue that results  
in organisational change.  

Dance City works in partnership with 
the Community Foundation Dance for 
Parkinson’s UK and we are committed 
to developing dance practice for people 
living with this disease. We were 
delighted to welcome Mark Morris dance 
group to deliver a session to our regular 

‘Get Moving’ class participants and the 
wider community.

Dance City’s Pulse platforms empowered 
692 young people to perform in 
professional theatres across the region 
and the standard of work this year 
across all of the platforms was one  
of the highest that we have seen. 

engagements  
through dance  

workshops

children and young 
people took part 

in our engagement 
activity

young people 
performed in 

Dance City’s Pulse 
platforms

Our annual Freedom Moving platform performance 
is for dancers with a range of physical and cognitive 
disabilities.14



•  We all, and particularly young people, 
are choosing more value rich activities 
– particularly those which build skills 
as a way of spending our leisure and 
entertainment time. 

•  We know that people love to dance. Our 
dance class audience grows year on year 
and we had 45,538 attendances last year in 
our Newcastle and Sunderland studios. 

•  We also know that people love to watch 
live dance. Although it is officially the 
hardest arts ticket to sell, we’ve seen a  
30% increase in theatre ticket sales over 
the past five years. 

•  We have an ageing population. In 2014 
Dance City introduced a specialist 55+ 
ballet class. Now we offer 13 classes 
each week and a class for people with 
Parkinson’s and dementia. There is no 
expiry date on being a dancer.

•  We also see a need to develop specialist 
dance programmes to combat diabetes 
and other chronic illnesses that are on 
the rise.

•  We believe that social prescribing can  
be better for patients than medicine –  
and if expanded may relieve pressure  
on the NHS. The government’s new 
Loneliness Strategy will pave the way  
for this far reaching social change and  
we are well positioned to be an influencer 
of this trend. 

The first societal trend we are simplifying as ‘health’ but within this there are many 
strands and growing trends and problems. Just to highlight a few: 

We’ve been thinking about the future and how we can make  
a positive contribution to the North East over the next ten years. 

We’ve identified three key societal trends Dance City can influence  
in the next decade.

The second societal trend can be described as ‘lived experiences over stuff’. 

•  The creative economy is growing at 
around three times the rate of the 
workforce as a whole. Dance City is the 
biggest dance employer in the North of 
England. This is only possible because of 
talented, gifted and skilled dance artists. 

•  We want to inspire and enable schools and 
communities to dance more so that young 
people in the North East have the chance 
to dance towards a creative career. 

Our Department for Education-supported 
Centre for Advanced Training, our BA and 
MA programmes offer some of the best 
professional dance training in the country 
and our ambition is to continue to grow 
our formal education offer in the next ten 
years so that more talent is retained in the 
North East. 

The third trend to influence is the development of the creative economy in the North East. 
At the heart of this is education and support for artists to develop and thrive. 

16 17
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Currently around 130 employees working full-time, part-time and freelance.
Dance City currently has access to a retained HR expert 1 day per month. 

BOARD OF TRUSTEES

CEO & FINANCE DIRECTOR (SLT)*

INTERIM ARTISTIC DIRECTOR (SLT)

INTERIM  
CREATIVE  

PRODUCER  
(0.5 FTE)

INTERIM 
EXECUTIVE 
ASSISTANT   

(0.5 FTE)

CLASSES 
& EVENTS 

COORDINATOR 
(0.6 FTE)

TRAINING ACADEMY ADMIN 
AND TEACHING STAFF

BUSINESS  
DEVELOPMENT 

MANAGER  
(ON HOLD)

FINANCE 
OFFICER  
(0.8 FTE) 

(ON HOLD)

PROGRAMME 
COORDINATOR   

(0.5 FTE) 

ENGAGEMENT  
COORDINATOR   

(1.5 FTE) 

COMMS 
EXECUTIVE 

TICKET  
OFFICE  

MANAGER 

TICKET  
OFFICE 

ASSISTANTS   

TECHNICAL 
MANAGER

TECHNICAL 
APPRENTICE

CAFÉ
–

BUILDING 
MAINTENANCE

–
CLEANING

ACTING HEAD OF  
EDUCATION (SLT)

HEAD 
OF CAT

MA 
LEADER

COMMUNITY 
CLASSES 

TEACHERS

BA YR 3  
HEAD

TA COMMS 
ASSISTANT 

(0.5 FTE)

STRATEGIC  
DEVELOPMENT 

CONSULTANT (SLT) 
(FREELANCE 0.4 FTE,  

TEMP, PART TIME)

HEAD OF  
COMMUNICATIONS 

(SLT)

*  PLEASE NOTE – this diagram represents our interim 
organisational structure following the departure of 
the Joint CEO/Artistic Director and does not include 
the new CEO/AD. We envisage the new CEO/AD 
will play a key role in shaping the organisational 
structure as we enter the next phase of our 
development. The current CEO & Finance Director 
will be reducing his responsibilities to finance and 
stepping down as CEO following the appointment  
of a new CEO/AD.

INTERIM ORGANISATIONAL  
STRUCTURE – NOVEMBER 2019
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Strategy and Leadership

•  Drive the process of delivering and 
developing our existing (2019-2022) 
business plan, ensuring the 
organisational vision and business 
plan are regularly reviewed and 
evolved, and effectively reported to 
the Board and stakeholders. 

•  Provide dynamic and effective leadership 
of the Senior Leadership Team (SLT), staff 
and freelance workforce. 

•  Maintain awareness of risks and changes 
in the external environment that affect 
the organisation and plan and implement 
changes to mitigate the risks. 

•  Ensure that key policies and processes 
are in place and support senior staff to 
develop strategy and good practice in the 
areas of equality, inclusivity and diversity, 
professional development, audience 
development, building management and 
environmental sustainability. 

•  Ensure that all systems are in place 
to monitor and evaluate the impact of 
Dance City’s work and achievements 
against business objectives.

•  Work effectively with the Board of 
Trustees.

Artistic Activities

•  To provide, articulate and 
communicate the organisation’s 
artistic vision, programme and policies. 

•  Lead the development and delivery 
of excellence within the artistic 
programme and support the delivery 
of organisation-wide artistic 
evaluation, including formal and 
informal critical review. 

•  Lead the development and delivery 
of a wide-ranging and diverse 
programme taking place in our theatre 
dedicated to dance, as well as site 
specific and outdoor work. 

•  Build strong creative relationships 
and partnerships seeking at all times 
to implement the principles of ACE’s 
Creative Case for Diversity policy into 
our work. 

•  Oversee and drive engagement and 
professional development activities 
with professional dance artists.

•  To commission and/or produce 
innovative dance work with the potential 
to develop artists, audiences and the art 
form of dance, within agreed financial 
and operational parameters.

•  To oversee the development and 
implementation of appropriate 

marketing, communication, 
development and engagement 
strategies to maximise the impact of 
artistic activities.

Communication 
•  To communicate and advocate for Dance 

City’s plans and ambitions effectively 
to the widest range of people including 
politicians, the media, funders, artists, 
audiences and the public. 

•  To positively promote the profile 
and reputation of Dance City 
locally, regionally, nationally and 
internationally. 

•  To seek to promote constructive 
debate about dance and its 
development by artists, policy-makers 
and the public to promote Dance City’s 
role in dance leadership.

Commercial Performance

•  Lead on innovative business 
development including investigating 
and delivering initiatives in the 
delivery of new income streams. 

•  Ensure that Dance City continues to 
build on our strong base of earned 
income and maximises opportunities 
for this inside and outside the building

•  Oversee the communications strategies, 
ensuring an imaginative and effective 
approach to audience development and 
the promotion of all income generating 
activities, with pricing policy being 
regularly reviewed to maximise box 
office and trading income.

Education Activities

•  To provide, articulate and 
communicate the organisation’s 
vision for education and engagement 
programmes and partnerships.

•  To ensure the financial efficacy of 
the education offer in line with the 
ethos and wider ambitions of the 
organisation.

•  Lead the development and delivery of 
education and engagement activities.

•  Lead strategic partnerships with 
education institutions.

Finance, Funding and 
Development

•  Oversee the financial integrity and 
solvent financial management of 
Dance City, spearheading a culture 
of cross organisational financial 
discipline to ensure that costs are 

controlled, income is maximised 
and all taxation and VAT issues are 
successfully managed. 

•  Lead the Finance function to prepare 
annual operating and capital budgets 
in line with Business Plan priorities 
and ensure ongoing liaison and 
monitoring with budget holders to 
ensure targets are achieved. 

•  Support the team in developing 
and delivering a full and innovative 
fundraising strategy. 

•  Manage the preparation of annual 
statutory accounts and liaise with 
external auditors, HMRC & other 
statutory bodies

•  Lead on the 2020 NPO application to 
Arts Council England

Human Resources, Administration 
and Governance

•  Lead on the development of 
best practice in all HR, ICT and 
administration matters. 

•  Ensure cross-organisational inclusivity 
and diversity action planning. 

•  Support the Board in developing 
the skills and diversity of the 
trustee membership, planning Board 
recruitment and succession planning. 

•  Work with the SLT to ensure the 
organisation fulfils its legal, statutory 
and regulatory responsibilities 
including compliance with relevant 
legal obligations including Health & 
Safety, Companies Act, Charities Act, 
Data Protection and Employment Law.

Building Operations

•  Lead the organisation to deliver the 
highest standards of customer care. 

•  Ensure Dance City upholds the 
highest standards of health and safety 
management and operates in an 
environment where members of staff, 
artists and the public are enabled to 
work and visit safely at all times.

•  Lead the organisation in its 
thinking and approach to reducing 
environmental impact.

•  Support the Technical Manager to 
ensure all necessary risk assessments 
are in place.

Legal

•  To lead on and comply with all Dance 
City’s policies.

 

Key Tasks & Responsibilities

Based at:  Dance City, Newcastle upon Tyne 

Responsible to:  Board of Trustees

Responsible for: Senior Leadership Team

Key relationships (external):  Arts Council England, Newcastle City Council, National Dance Network, 
NGCV, other regional authorities and funders including Department for 
Education, Trusts, Foundations, other arts venues, dance practitioners, 
networks and key project partners. 

  Dance City is a key cultural organisation within NewcastleGateshead 
and the north east region with a track record in leading partnerships, 
collaborations and other developments. It is also a leading player in 
national and internationals dance networks and initiatives and is a 
member of the European Dancehouse Network and One Dance UK.

Purpose:  This is the leadership role in Dance City which provides inspirational 
artistic leadership and strategic vision to build and develop the 
organisation ensuring a sustainable business model that will successfully 
serve our audiences and community for decades to come. 

Hours: 40 hours per week, occasional evening and weekend work essential 

Salary: £55,000 to £65,000 (depending on experience) 

Overtime: Overtime payments are not made.   

Expenses:  Travel during the course of Dance City business will be reimbursed  
and mileage paid at the current Dance City rate. 

Holiday entitlement: 25 days plus Bank Holidays  

Discretionary benefits:  Allocated free parking space, discount in café, company pension  
3% employer contribution 5% employee contribution 

Probationary period: 6 months 

Notice period: 3 months (by negotiation)
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Competency 
Requirements

Level Description

LISTENING  
AND LEADING

6 of 6 Is required to communicate effectively when handling contacts at the 
highest level. Needs to present with self-assurance and have the presence 
and integrity to challenge others. Needs to have the courage to stand by 
and promote own convictions.

INNOVATION 
AND EMBRACING 
CHANGE

6 of 6 Is required to translate Dance City’s strategy into effective working practices 
and continually respond to internal and external influences and the 
changing needs of Dance City.
Is required to continually challenge how things are done, be proactive, 
flexible and embrace new ways of doing things by encouraging an 
environment for developing ideas.

THINKING AHEAD 
AND PLANNING 

6 of 6 Is required to convert Dance City’s goals into departmental plans and 
objectives, considering relevant industry regulation as well as internal 
and external influences. Needs to prioritise a number of high level 
activities within Dance City reviewing and updating plans in line with  
its changing needs. 
Is required to be future focused and deal with the here and now with the 
drive to get things done effectively. Is required to effectively plan for future 
activities and continually strive for greater efficiency. 

LEADING THE 
WAY IN THE 
DANCE SECTOR

6 of 6 Is required to lead the development of a vision for Dance City. Needs to 
identify strategic activities to achieve the vision and continually reviews 
and updates these strategies.

INFORMED, 
INFORMATIVE 
AND INFORMING

3 of 3 Is required to effectively lead and manage a team of staff up to enable the 
successful achievement of Dance City’s goals.

Needs to provide staff with the information to empower them, and ensure 
they have all the necessary information to understand their responsibilities 
in relation to themselves and their teams providing support where 
necessary and ensuring compliance with relevant policy and procedure. 
Is required to select and match people to jobs according to their ability. 
Needs to continually measure the performance of staff, setting standards 
that they can aspire to.

Competency 
Requirements

Level Description

EMPLOYEE 
QUALITY, 
SHARING BEST 
PRACTICE AND 
PROMOTING 
SUCCESS

3 of 3 Is required to effectively lead, motivate, coach and develop a team  
of staff to enable the successful achievement of Dance City’s objectives.
Is committed to developing the quality of all Dance City’s employees  
by sharing best practice and promoting success. 
Is required to spot potential development needs and create opportunity 
for learning and development, offering assignments that challenge and 
foster a person’s skill. 
Needs to continually measure the performance of staff and regularly 
review progress. 
Is required to ensure that development plans and activities contribute  
to Dance City’s success.

RIGOROUS, 
RESPONSIVENESS 
AND FLEXIBILITY 

6 of 6 Is required to identify and respond to complex risks where errors or events 
would pose a risk to the achievement of the operational objectives of 
Dance City.
Is required to identify and manage tasks, where errors or events could 
pose a significant risk to reputation or client relationships or may result 
long term financial or reputational damage. 

EXPERIENCE 6 of 6 Is required to have significant previous experience relevant  
to the job.

SPECIALIST 
KNOWLEDGE

6 of 6 Is required to have a significantly advanced level of specialist knowledge 
relevant to the job. 

OTHER REQUIREMENTS

• A Disclosure & Barring Service (DBS) check is required for this position
• Ability and willingness to travel throughout the region, nationally and internationally to meetings, events and conferences



24 25

United by the iconic River Tyne in 
the heart of North East England, 
NewcastleGateshead is an exciting place 
to be. A cultural regeneration over the 
past 20 years has changed the area 
beyond recognition, creating a stunning 
cityscape and a special place that 
rewards people who choose to visit, live, 
work, study and invest here. 

This reinvention has helped to put us on 
the national and international map as a 
modern, compact and culturally vibrant 
European city with a strong identity.

It’s a place where businesses prosper 
and people enjoy a quality of life that’s 
second to none. 

Newcastle has everything: it’s historic 
but chic, easy to get around and 
offers excellent shopping, restaurants, 
museums, galleries and cinemas which 
are complemented by a year-round 
programme of festivals and events to 
keep the whole family entertained. 
Connected by seven breathtaking 

bridges with its neighbour Gateshead, 
Newcastle is the ideal place to set up 
business and set up home.

Newcastle’s location offers the best of 
both worlds. Referred to as ‘the hipster 
capital of the North East’ its vibrant, 
energetic city centre is surrounded by 
stunning National Parks and beautiful 
sandy beaches – all accessible within  
a 30-minute travel time. 

Situated on the north bank of the 
River Tyne, Newcastle is renowned 
for its stunning architecture and is 
home to Grey Street – voted the most 
beautiful street in the UK in a BBC 
Radio 4 Poll. Neighbouring Gateshead 
sits on the south bank and is famous 
for its contemporary culture and iconic 
structures such as the Angel of the 
North, Sage Gateshead and Gateshead 
Millennium Bridge. 

Just a short journey north of the city 
takes you to Northumberland National 
Park where stunning countryside and 

the world heritage site, Hadrian’s Wall, 
can be enjoyed alongside the most 
beautifully rugged coastline the UK 
has to offer. South of the city is County 
Durham where the ancient City of 
Durham is complemented by a heritage 
coastline and rural towns and villages. 
North Yorkshire and Cumbria are both 
easily accessible for a day or short break. 

What’s more, a year-round programme 
of festivals and events can keep any 
to-do list topped up. And when you need 
to take a breather, the region offers 
some of the finest eating, drinking and 
socialising in the UK.

Dance City is a member of 
NewcastleGateshead Cultural Venues 
(NGCV). NGCV is a collaboration between 
10 building-based cultural producers 
operating 20 venues across visual 
arts, performing arts, music, dance, 
film, writing and literature, heritage, 
archives and museums and science 
communication in North East England.

A GREAT PLACE TO LIVE AND WORK

We have a dedicated staff team who are looking for a new leader. We have 
asked them what type of CEO / Artistic Director they would like, they said:

“Through this next phase of organisational 
development, I would love to be led by an Artistic 
Director and CEO who values wellbeing and 
research as core areas of development and actively 
seeks opportunities to enrich and engage with 
strategic partnerships with external organisations 
such as the NHS to embody social prescription and 
mental wellness across all areas of Dance City’s 
offer including the Training Academy, Professional 
Artist, Public Classes and Performance programmes.”

“I am looking for a Chief Executive who 
supports and believes in the staff, and grants 
autonomy; we are an extremely capable 
and efficient team! It would be great to find 
someone who is a real people-person as well 
as a great leader and strategist. Our office 
is fun and friendly so I would like someone 
who can fit in with this ethos!”

“Someone with a genuine, personal 
understanding of and commitment to true 
inclusivity as the basis of everything we do.”

"I would love to work with a CEO/AD that 
has serious passions; passion for dance and 
the arts, passion for business, passion for all 
people and passion for sustainability. You will 
be inclusive by nature and your agenda will be 
one that encourages and enables all people 
with their aspirations."

“Ambitious for the art form and the 
organisation. Committed to bringing 
the best out in others. A champion of 
new talent, generous and self-effacing. 
Someone who displays courage with 
humility, certainty of purpose, good 
judgement, authenticity and generosity 
in delivery. To be concerned with 
values and behaviours as opposed  
to status and position.”

“We would like someone who shares  
a passion for dance at all stages…from 
the young child taking part in their first 
class at school and being inspired to the 
adult attending a weekly class here to the 
professional dancers taking to the stage.   
All of these form the heartbeat of Dance 
City and all are valued.”

“A true leader that respects  
and nurtures their team.”

“A compassionate,  
empathetic and  
listening person.”

“Someone wishing to really place Dance City on the map, 
ensuring the organisation supports professional artists  
in creative and innovative ways and programming 
diverse, inspiring contemporary dance.”

“Someone who will communicate honestly.”

“Someone who commits to quality  
and sustainability, over growth.”



THANK YOU FOR  
CONSIDERING

Pictured: Connor Scott. Former CAT student 
Connor won BBC Young Dancer of the Year 
in 2015, went on to study at Rambert and 
has since performed internationally.


